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Hili Phong, ngay06 thang 3 nam 2015

QUYETDJNH
V~ vi~c ban hRnh Quy ch€ phBi hQ'Pgifra cac cooql}an tham gia
ti€p cong dan tl;liTrl} sO'Ti€p cong dan thRnh pho Hili PhOng

iN BAN NIlAN DAN THANH PHD HAl PHONG

Can eli: Lu~t T6 ehUe HQi d6ng nhan dan va Oy ban nhan dan ngay
26/11/2003, Lu~t Tiep eong dan nam 2013;

Can eli:Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 eua Chinh pM quy
dinh chi tiet thi hanh mQt s6 di@ueua Lu~t Tiep eong dan;

Can eli:Quyet dinh s6 2932/QD-UBND ngay 24/12/2014 eua Oy ban nhan
dan thanh ph6 v@vi~e thanh l~p Ban Tiep eong dan thanh ph6 Hai Phong;

Xet d@nghi ella Chanh Thanh tra thanh ph6 va Chanh Van phong Oy ban nhan
dan thanh ph6,

QUYETDJNH:

Di~u 1. Ban hanh kern theo Quy@tdinh nay "Quy eh@ph6i hQ'Pgifra cae
ca quan tham gia ti@peong dan t:;tiTI'\l sa Ti@peong dan thanh ph6 Hili PhOng".

Di~u 2. Quy@tdinh nay co hi~u h,rekS tir ngay kYban hanh.

Di~u 3. Chanh Van phOngOy ban nhan dan thanh ph6, Ch:inh Thanh tra thanh
ph6; Truang Ban ti@peong dan thanh ph6; Thu truang cae ca quan tham gia ti@p
eong dan va cae eong dan d@nkhi@un:;ti,t6 eao, ki@nnghi, phan :inh t:;tiTI'\lsa Ti@p
eong dan thanh ph6 ehiu traeh nhi~rn thi hanh Quy@tdinh nay.!.

NfYi nhQ-n:
- TTIU, TT IIDND;
- CT, eae PCT UBND TP;
- TruOng doim DBQH Hai Phimg;
- VB MTTQ VN TP;
- Ban NC TU, VPTU, VP Doan
DBQH&IIDND TP;
- CATP, Thanh tra TP;
- Nhu Di~u 3;
- Cae so, ban, nganh TP;
- UBND eae qu~n, huy~n;
- CVP, PCVP UBND TP;
-Ban TCDTP;
- Cae CVUB;
-Luu:VT.



iN BAN NIlAN DAN
THANH PHO HAl PHONG

CONG HOA xA HOI CHU NGHiA VII):TNAM
DQc l~p- TV do - H~nhphuc

QUYCH"E
PhBi hQ'Pgifra cae cO'quan tham gia ti~pcong dan
tai Tru sO'Ti~p cong dan thlmh phB Hili PhOng

( Ban himh kern thea Quyit dfnh sb1g0QIQD- UBND ngay r)61Z 12015
cua Uy ban nhdn dtin thanh phb)

ChU'O'ngI
QUY DJNH CHUNG

Di~u 1. Phl].m vi va dBi tU'Q'Ilgdi~uchinh

Quy ch@nay quy dinh nguyen t~c, nQi dung, phuang thUc va tnich nhi~m
ph6i hgp gifra Ban Ti@pcong dan cua thanh ph6, Van phOng Uy ban nhan dan
thanh ph6 vai Van phong Thanh uy, Van phong Doarr dl;libiSu Qu6c hQi va HQi
d6ng nhan dan thanh ph6, Ban NQi chinh Thanh uy, Uy ban KiSm tra Thanh uy,
Uy ban nhan dan cac qu~n, huy~n, cac ca quan dan vi co lien quan d@nvi~c ti@p
cong dan, ph\lc V\l cong tac ti@p~ong dan cua Thuang nyc Th~ uy, Thuang
tf\ICHQi dong nhan dan thanh pho, lanh dl;lODoarr dl;libieu Quoc hQi, lanh dl;lO
Uy ban nhan dan thanh ph6 tl;liTf\l sa Ti@pcong dan thanh ph6 Hili Phong.

Di~u2. Nguyen t~cphBi hQ"p.

1. MQi hOl;ltdQngph6i hgp thvc hi~n nhi~m V\lti@pcong dan phai tuan thu
dung cM truang, dUOngl6i, chinh sach cua Dang, phap lu~t cua Nha nuac.

2. HOl;ltdQng ph6i hgp gifra Ban Ti@pcong dan thanh ph6, Van phOng Uy
ban nhan dan thanh ph6 vm Van phOng Thanh uy, Van phong Doarr dl;libiSu Qu6c
hQi va HQi d6ng nhan dan thanh ph6, Ban NQi chinh Thanh uy, Uy ban KiSm tra
Thanh uy, Uy ban nhan dan cac qu~, huy~n va cac ca quan, dan vi co lien quan
dVatren ca sa chuc nang, nhi~m V\l,quySn hlillldugc phap lu~t quy dinh.

3. Cac ca quan, dan vi lien quan co trach nhi~m ph6i hgp vm cac t6 chUc,
eli nhan co thfun quySn trong vi~c ti@pcong dan, giili quy@tkhi@unl;li,t6 cao,
ki@nnghi, pharr anh; cung d.p thong tin, t:ii li~u co lien quan d@nvi~c khi@unl;li,
t6 cao theo yeu c~u cua ca quan, t6 chUc co th~m quySn. Vi~c cung cAp,trao d6i
thOng tin vS khi@unl;li,t6 cao phai dam bao kip thai, dap Ung yeu c~u trong cong
tac ti@pcong dan, giai quy@tkhi@unl;li,t6 cao cua lanh dl;lO.

Di~u 3. NQi dung phBi hQ'P.

!. ~uyen truySn, hU?'ng dfutl t6 chUc thvc hi~n pbap lu~t va cac qui dinh
khac ve tiep cong dan, khieu nl;li,to cao.

2. Cung c~p, trao d6i thong tin, xay dvng chuang trinh, k@hOl;lChcho viec
ti@pcong dan, giili quy@tkhi@un~, t6 cao cua ThuOng trvc Thanh uy, ThuOng ~c
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H(li ~6ng nhan dan thanh ph5, !ful!1<40 Doan d\li biSu Qu5c h(li Hai PhOng, lanh
<40 Uy ban ~an ~an thfm? pho; t~ng hc;rp,bao cao tinh hinh v@kSt qua tiSp cong
dan, giai quyet khieu n~i, to cao, kien nghi, phan anh tren dia ban thanh ph5.

, 3. J;'6ng kS~, sa kSt, trao d6i rut kinh nghi~m v@cong tic tiSp dan va giai
quyet khieu n~i, to cao.

Di~u 4. PhlfO'ngthii'c phBi h'lp.
1. Cung dp trao d6i thong tin vS tinh hinh tiSp cong da~, khiSu n~i, t5

cao, phan anh, kien nghi, phan anh cua cong dan; th\IC hi~n yeu cau cua ca quan
co thfun quySn va chufuJ bi t5t vi~c ph\lc V\I ca quan, t6 chuc, nguai co thllm
quySn trong tiSp dan va giai quy~t khiSu n~i, t5 cao.

2. Tham gia tiSp cong dan, trao d6i cung dp tai Ii~u dS giai quySt khi~u
n~i, t5 cao cua cong dan rna n(li dung co lien quan d~n linh V\ICnganh, dia
phuong minh quan Iy.

3. ,Ph5i hqp huang dful tuyen truySn, ph6 bi~n gi~o d~c phap ~u~tvS tiSp
dan, khieu n~i, to cao; tham muu kip thai cac V\Ivi~c ve khieu n~i, to cao thu(lc
thllm quySn; ngan ch?n, xu Iy kip thai cac hanh vi vi ph~ phap lu~t.

4. Ph5i hqp ph\lc V\I cong tac ti~p dan, giai quy~t khi~u n~i, t5 cao; th\Ic
hi~n cac phuong thuc ph5i hc;rpkhac theo qui dinh cua phap lu~t.

ChlfO'ngnTOCHUCTmp CONGDAN

Di~u 5. Tr1].sO- Ti~p cong dan thltnh ph8
Tf\I sa Ti~p cong dan thanh ph5 Hai PhOng d~t ~i s5 15 duang Hoang

Dieu, phuang Minh Khai, qu~ H6ng Bang do Ban TiSp cong dan thanh ph5
qufm ly, co nhi~m V\I t6 chuc ph\lc V\IThanh uy, Doan d~i bi@uQu5c hQi, H(li
d6ng nhan dan thanh ph5, Uy ban nhan dan thanh ph5 ti~p cong dan. dinh kY
hang thang; Ban Ti~p cong dan thanh ph5 t~o diSu ki~n thu~ lQ"icho cong dan
d~n khiSu n~i, t5 cao, ki~n nghi, phan anh theo dUng qui dinh cua phap lu~t.

Di~u 6. Tho; gian ti~p cong dan
1. Thuang tf\Ic Thanh uy, Doan <4i bi@uQu5c h(li, H(li d6ng nhan dan thanh

ph5, Uy ban nhan dan thanh ph5 ti~p cong dan djnh kYtheo lich ti~p dan cua lanh
d~o dUQ"cniem ySt cong khai ~i Tf\I sa TiSp cong dan va thong bao tren C6ng
thong tin di~n tIi cua thanh ph5 va Van phOngUy ban nhan dan thanh ph5.

2. Ban Ti~p cong dan thanh ph5 giup Van phong Uy ban nhan dan thanh
ph5 ph5i hc;rpvai Van phong Thanh uy, Van phong Doan d~i bi@uQu5c hQi va
H(li d6ng nhan dan thanh, ph5 cUng cac ca quan ?o lien CJ,uanth~ muu, chufuJ
bi tai Ii~u co lien quan den n(li dung V\Ivi~c khieu n~i, to cao de ph\lc Y\I lanh
d~o thanh ph5 ti~p cong dan dinh kYho~c d(lt xu~t.
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3. Ban Ti@pcong dan thanh ph6 thvc hi~n ti@pcong dan thm'mg xuyen
VaGnhilng ngay lam vi~c. .

Di~u 7. Thanh phan tham gia ti~p eong dan

1. Lanh diilOVan phong Thanh uy, Van phOng Doan diilibi@uQu6c h9i va
HQid6ng nhan dan thanh ph6, Van phOng Uy ban nhan dan thanh ph6, Ban NQi
chinh Thanh uy, Uy ban Ki@mtra Thanh uy, Ban Ti@pcong dan thanh ph6 co
tnich nhi~m t6 chUc di@uhanh ph\lc V\l ti@pcong dan cua lanh diilOthanh ph6.

2. Thu tnr<'mgcac C(J quan, dan vi va mQt s6 sa, ban, nganh co lien quan
co trach nhi~m ph\lc V\l vi~c ti@pcong dan cua ThuOng trvc Thanh uy, Doan diili
bi@uQu6c hQi, ThuOng trvc HQi d6ng nhan dan thanh ph6, lanh diilOUy ban
nhan dan thanh ph6.

3. Khi d.n thi@tva co V\l vi~c lien quan d@ndia ban, Uy ban nhan dan
thanh ph6 yeu cau CM tich Uy ban nhan dan cac qu~, huy~n tham gia ph\lc V\l

vi~c ti@pcong dan cua lanh diilOthanh ph6.

Di~u 8. eh~ di}giao ban, bao eao

Vi~c giao ban, bao cao duqc thvc hi~n hang qui, 6 thang, nam. Lanh diilO
Van phOng Thanh uy, Van phOng Doan diilibi@uQu6c h9i va HQi d6ng nhan dan
thanh ph6, Van phOng Uy ban nhan dan thanh ph6, Ban NQi chinh, Uy ban ki@m
tra Thanh uy, Thanh tra thanh ph6 va mQt s6 ca quan co lien quan dv h9P giao
ban theo gi&ymai cua Ban Ti@pcong dan thanh ph6.

ehtrO'ng III
TRAeH NHI~M eVA cAe co QUAN

TRONG eONG TAe PHOI HQP

Di~u 9. Traeh nhi~m eua Van phOng Thanh uy, Van phOng Doan dl}i
bi~u Quae hi}iva Hi}idang nhan dan thanh pha.

Van phong Thanh uy, Van phOng Doan diilibi@uQu6c hQi va HQi d6ng
nhan dan thanh ph6 co trach nhi~m cu can bQ thuOng xuyen ti@pcong dan trong
t&tcit cac ngay lam vi~c cling vai Ban Ti@pcong dan thanh ph6 theo qui dinh tiili
Di@u12 Lu~t Ti@pcong dan va thvc hi~n cac nhi~m V\lsau:

1. Kip thai nfun b~t khi@uniili,t6 cao, phan anh, ki@nnghi cua cong dan;
bao cao nhilng v&nd@e&pthi@tkhi cong dan co yeu du duqc g~p ThuOng trvc
Thanh uy, Doan diilibi@uQu6c h9i, HQi d6ng nhan dan thanh ph6 va chu~n bi b6
tri, s~p x@pngum co thk quy@nti@ptheo yeu du cua cong dan.

2. chuk bi h6 sa, tai li~u va cac di@uki~n d.n thi@td@ph\lc V\l ThuOng
trvc Thanh uy, Doan diilibi@uQu6c h9i va HQi d6ng nhan dan thanh ph6 ti@p
c6ng dan theo dinh leYho~c dQtxuk
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3. Thong M,o k~t qua ti~p cong dan !lO~Cco van ban huang d&n, tra lui
c~ng dan:ch~ OOatsau 05 ngay lam~*ke ti.rngay ti~p cong dan cua lanh di:1O
de cac C(J quan, dan vi co lien quan biet va th\lC hi~n.

f)i~u 10. Traeh nhi~m eua Van phong Uy ban nhlin dan thanh ph8

Tf\lc ti~p chi di:10Ban Ti~p cong dan thanh ph5 va th\lChi~n cac nhi~m V\l sau:

1. Ph\! trach quan Iy Trv sa Ti~p cong dan thanh ph5.

2. Ph5i hgp vm Thanh tra thanh ph5 tham mUll cho Vy ban ooan: dan:
thanh ph5 ban hanh NQi qui ti~p cong dan: va tham mUll mQt s5 van ban khac
lien quan d~n cong mc ti~p cong dan.

3. Bao cao kip t~ui 'yeu d.u cu~ cong dan: d~ nghi dugc ~~p Chu tich VI'
ban ooan: dan: thanh pho de Chu tich Uy ban ooan: dan:thaOOpho xem xet, quyet
dinh vi~c ti~p cong dan:.

4. Thong bao k~t qua ti~p cong dan: cua lanh di:1oVy ban ooan: dan:thanh
ph5 ch~m OO&t05 ngay lam vi~c kB til ngay ti~p cong dan: d~n C(J quan, t5 chuc,
don vi, ca ooan: co lien quan bi~t va th\lC hi~n.

5. Duy tri m5i quan h~ vai cac ca quan ph6i hgp theo nhi~m V\l dugc
phan: cong; ph5i hgp ch~t cM u:ong vi~c cung cap, !I"ao d6i thong tin, ki~
nghi~m chuyen mon, nghi~p V\l de dam bao th\lc hi~n tot, hi~u qua cong tac tiep
cong dan:.

f)i~u 11. Traeh nhi~m eua Ban NQiehinh Thanh uy, Uy ban ki~m tra
Thanh uy.

Ban NQi chinh Thanh uy, Vy ban KiBm tra Thanh uy co trach nhi~m cu can
bQ thuang xuyen ti~p cong dan: trong cac ngay lam vi~c ~i Trv sa Ti~p cong dan:
thanh ph6 theo qui dinh ~i DiSu 12 cua Lu~t Ti~p cong dan:;ph6i hgp ch~t chi: vm
Ban Ti~p cong dan: thanh ph6 dBtrao d6i thong tin vS nhfrng dan thu, Vl,l vi~c t5
cao lien quan d~n dang vien, tham nhUng; tham gia ti~p cong dan:dB nfun b~t, ti~p
nh~ nhiing thong tin dan thu t6 cao vS dang vien, hanh vi tham OOUngdBbao cao
cap co thfun quy~n chi di:1o,xem xet, giai quy~t theo qui dinh cuaphap lu~t.

f)i~u 12. Traeh nhi~m eua Ban Ti~p eong dan thanh ph8
I. Ti~p cong dan thuang xuyen VaGcac ngay lam vi~c, huang dk cong dan:

th\lChi~n quySn va nghIa Vl,l cua ngum khi~u n~, t5 cao, ki~n nghi, phan anh theo
qU,idinh ~ua phap lu~t; ti~p nh~ dan khi~u ni:1i,t5 ?aO,ki~J?-nghj, phan anh thu9c
thtim quyen CllaChu tich Uy ban nhan:dan:thanh pho; lam dau moi xu Iy dan khieu
ni:1i,t6 cao, ki~n nghi, phan anh khong thuQc thfun quySn giai quy~t cua Chu tich
Vy ban nhan dan:thanh ph6 theo dUngquy dinh cua phap lu~t.

2. Giup Chanh Van phong Vy ban nhan:dan:thanh ph6 ph6i h91?cMt cM vm
Van phOng Thanh uy, Van phong Doan di:1ibiBu Qu6c hQi va HQi dong nhan:dan:
thanh ph6, Ban NQi chinh Thanh uy, Vy ban KiBm tra Thanh uy va cac C(J quan, t6
chuc, dan vi co lien quan chudn bi k~ hOi:1ch,chuang trinh lam vi~c, h6 sa, tai li~u,



5

cae diSu ki~n din thiSt dS ThuOng trve Thanh uy, DOM d~i biSu Qu6e hQi va HQi
d6ng nhan dan thanh ph6, Uy ban nhan dan thanh ph6 tiSp eong dan.

3. B[IOdam diSu ki~n v~t eh~t din thiSt phlJe VlJeho eong tae tiSp eong
dan, ph6i hgp vai ca quan ehue nang, Cong an thanh ph6, Cong an qu~n, Cong
an phuOng bao dam an ninh tr~t tv, an toan t~i Trv sa TiSp eong dan.

4. Khi co VlJvi~e khiSu n~i, t6 eao, dong nguOi phue t~p va nguai khi@u
n~i, t6 eao co hanh vi qua khich thi Ban TiSp eong dan yeu diu ca quan nha
nuae co lien quan ph6i hgp giai quySt.

5. Tham muu giup Chanh Van phong Uy ban nhan dan thanh ph6 don
d6e, nh~e nha cae ea quan, t6 ehue, ea nhan co traeh nhi~m th\1e hi~n nghiem
tue, kip thai kSt lu~n, chi d~o eua nguai co thftm quySn khi tiSp eong dan.

6. Giup Chanh Van phOng Uy ban nhan dan thanh ph6 dinh IcY hang thang
thong bao eho Van phong Thanh uy, Van phOng DOM d~i biSu Qu6e Mi va HOi
d6ng nhan dan thanh ph6, B~ NQi ehinh Thanh uy, Uy ban KiSm tra Thanh uy,
Thanh tra thanh ph6 ..YStinh hinh,kSt qua eong tae tiSp eong dan va giai quy@t
khiSu n~i, t6 eao, kiSn nghi, phan linh eua eong dan tren dia ban thanh ph6.

7. Yeu eiu ea quan eong an kip thm xUly nhfmg ngum co hanh vi gay r6i tr~t
tv, vi ph~ phap l~t, vi ph~ NOiquy TiSpeong dan ~ Trv sa TiSp eong dan.

Di~u 13. Trach nhi~~cua Cong an thanh ph8
Giam d6e Cong an thanh ph6 xay dlJ'llgphuang an elJ thS chi d~o Cong an

cae phOng, Cong an qu~, huy~n, Cong an phuOng b6 tri l\1e lUQ1lglam nhi~m
VlJdam bao tr~t t1,l',an toan vao cae ngay ti@peong dan thuOng xuyen va ngay
tiSp eong dan dinh IcY ho(ie dQtxu~t eua Hinhd~o thanh ph6 ~i TrlJ sa Ti@peong
dan thanh ph6; co bi~n phap xu ly kip thai nhfmg nguai vi ph~m phap lu~t, vi
ph~m NOi quy tiSp eong dan, gay r6i tr~t t1,l',xue ph~ nhan phftm, danh d\1 can
bQtiSp eong dan, xam ph~ dSn tai san Nha nuae, t~p thS, ea nhan.

Di~u 14; Trach nhi~m cua Thu trmrng cac Si'r, ban, ngllDh va cac cO'
quan, dO'Dvi khac.

1. ThU truOng cae Sa, ban, nganh va cae ca quan, dan vi co lien quan co
traeh nhi~m tham gia ho(ie eu nguai co thftm quySn tham gia phlJe VlJti@peong
dan eua ThuOng tflJ'e Thanh uy, Doan d~i biSu Qu6e hOi va HQi d6ng nhan dan
thanh ph6, lanh d~o Uy ban nhan dan thanh ph6 khi co yeu eiu eua Uy ban nhan
dan thanh ph6.

2. Can bQ duge eu tham gia ti@peong dan eua lanh d~o thanh ph6 phai
ehuftn bi diy du h6 sa, tai li~u, nQi dung quan ly nha nuae vS lInh v\1e eua ca
quan, dan vi minh dS tham muu eho lanh d~o thanh ph6 tiSp eong dan hi~u qua.

ChuO'ng IV
TO CUUC THVC HI¥N

f)i~u 15. Trach nhi~m cua cac cO'quan, dO'nvi co lien quan.

)
/
I
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Van phOng Thanh uy, Van phong Doan d~i biSu QuBc hi)i va Hi)i d6ng
nhan dan thanh phB, Ban Ni)i chinh Thanh uy, Uy ban KiSm tra Thanh uy, Van
phong Uy ban nhan dan thanh phB, Ban Ti@pcong dan thanh phB va cac co
quan, dan vi co lien quan d@ntham gia ti@pcong dan, ph\lc V\l cong tac ti@p
cong dan t~i TI\l sa Ti@pcong dan thanh phB co trach nhi~m triSn khai, th\Ic
hi~n Quy ch@nay.

Di~u16. Sua dai, ba sung Quy ch~
Trong qua trinh th\Ic hi~n Quy ch@,n@uphat sinh kho khan, vuong m~c

ho~c co nhiing diSm khong phli hgp, Van phOng Uy ban nhan dan thanh phB
cling cac co quan, dan vi lien quan kip thai trao dai, xem xet, bao CaDtang hgp
trinh Uy ban nhan dan thanh phB sua dai, ba sung cho phli hgpJ.
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